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General Terms and Conditions
will not be classed as continuous employment. If the applicant 

current position for a minimum of 6 months. 

Temporary Contract Workers

be considered on a referral basis. Evidence of their contract must 
be provided in conjunction with the required relevant proofs of 
income. Short term contracts are not acceptable.

Zero Hours Contracts
Minimum term in current  employment is 6 months. and 6 
months payslips are required. Applicants in a probationary period 
will not be accepted.

Self Employed Income   
Minimum trading period 12 months.
Applicants will be considered to be self employed if they are a:

• Sole Trader (including those who subcontract on an   
individual or multiple basis)

•  Partner who is currently in a Partnership or Limited Liabilities 
Partnership

•  Shareholder in a Limited company owning more than 20% 
of any shares issued

Applicants who employ an Accountant
If the applicant has an Accountant, we require an original copy 

member of accepted accounting bodies. For details please see 

Sole Traders and Partnerships and the box titled ‘Client’s total 
income (dividends + salary) for Directors and Owners of Limited 
companies. This can be used providing the information provided 
is less than 6 months old.

Average Net Income is:
             

Divided by the relevant period e.g. 12 months
If the information is greater than 6 months old then the lesser 

projected earnings will be used.
If the applicant’s projected earnings are higher than those 

that the increase is sustainable.
The Accountant can enter this information into the relevant 

Applicants who do not have an Accountant
If the applicant doesn’t have an Accountant then we will accept 
the applicant’s last 2 SA302s provided the last SA302 is dated 
within the last 18 months. If we are using internet printed SA302s 
we will also require both Tax overviews to accompany these.  The 
net monthly income will be calculated from the last SA302 and 
the previous one will be checked for sustainability of income. 
We will also accept the last 2 100% Submitted Tax Calculations 
from HMRC along with the Tax Overviews provided the last Tax 
Calculation is dated within the last 18 months. The net monthly 
income will be calculated from the last Tax Calculation and the 
previous one will be checked for sustainability of income. The 
net monthly income for the SA302 or Tax Calculation will be 
calculated using the following method:

Average Net Income is:
Income for tax purposes -   

(Income Tax + NI Contributions due for the year)
Divided by 12

If the applicant doesn’t have an Accountant, SA302 or the SA302 
that isn’t dated within the last 12 months the applicant will need 
to employ the services of an Accountant, who can then provide 

Rental Income  - if being used as income for a Second Charge 
Regulated Mortgage  
Any rental income that is being used as income for a Second 
Charge Regulated Mortgage should be net of any tax and other 
deductions such as: mortgage payment; property maintenance; 
running costs; service charges; ground rent; etc. The net monthly 

Tenancy Agreement (AST) and bank statement should be used 
as proof of this income. If a current AST is not available, but one 
will be in place in the near future, please refer the application 
with an Out of Plan Assistance form and any other pertinent 
information, such as an Agent Assessed Rental Income, for 
consideration. Do not use rental income if the applicant has 
recently missed payments because they haven’t received the 
rental income.

Retire d and Unemployed Applicants
The net monthly income for the relevant income is calculated 
using the following method:

Average Net Income is:
Income for tax purposes -  Income tax

Divided by the relevant period

Private pension  – Accepted, proof required:
•  Monthly pension - two private pension payslips dated   

within the last three months
•  Annual pension - the last annual award statement or P60
 If the applicant doesn’t have the requirements above –
•  Monthly pension - two bank statements dated within the last 3 

months which shows the credit to their account
•  Annual pension – bank statement showing the amount 

credited
State Pension / Pension Credit / Disability Living Allowance/ 

Parent’s Allowance /Carer’s Allowance/ Attendance Allowance  - 
Accepted, proof required:
• Award statement for the current year
• OR two bank statements dated within the last three months

2008
Accepted, proof required:
• Award letter dated within the last six months
• OR two bank statements dated within the last 3 months, with 

term of the mortgage
- Accepted if the:

• Income will not cease during the term of the mortgage, as the 
children may attain an age during the term of the mortgage that 

• Applicant provides a letter detailing a satisfactory and plausible 

ceases
Child Maintenance  – Accepted in the following circumstances:
Arrangements must be made by:
• made via the Child Support Agency (CSA)
• OR by Court Order
The terms of the arrangements must be assessed by the broker 
before submitting the case to the lender.
In both arrangements the ages of the children must be 
established and the terms of the CSA Agreement or Court Order 

Proof required:

The net monthly income for the Child Maintenance income is 
calculated using the following method:

Average Net Income is:

Divided by the relevant period

• Award letter dated within the last 6 months
• OR two bank statements dated within the last 3 months
Job Seekers Allowance/Income Support/Employment and 
Support Allowance
 - Accepted in certain circumstances
Only accepted as income for the second or subsequent applicant 

security.

Bereavement Allowance, Bereavement Payments, Health 
in Pregnancy and Sure Start Maternity Grant. This list is not 
exhaustive so please refer any that have not been detailed above 
as we may be able to accept them.

Independent Legal Advice
This should be recommended to all customers. Up to £150,000 
not required. Required on certain cases, e.g. loan amounts 
>£150,000, applicants over 70 years of age, parent and child 
borrowers. If the mortgage is being used for business purposes 
we will require Independent Legal Advice for the applicants if the 
business only relates to one applicant.

then they must receive Independent Legal Advice and a solicitor 
must witness the documents. The Solicitor should complete 

English speaking applicants, and establish that the applicants 
will have support throughout the life of the mortgage to help 
interpret any correspondence we may send to them.

Loan Amount
Loan amount includes Broker Fee, however is plus Acceptance 
Fee unless detailed on the plan.  
Consumer buy to let and semi-commercial includes loan amount 
and all fees that are added to the loan. It does not include 
prepaid fees.

Loan to Value (LTV)
LTVs based on market value. Shared Ownership properties are 
based on market value multiplied by applicant’s share.

Loan Terms
FCA regulated loans 3 to 30 years.  
Consumer buy to let and FCA regulated loans secured on semi-
commercial properties: 4 to 30 years. 

Mortgage History
Proof of 12 months mortgage payment history required.

Know Your Customer Requirements (KYC)
Together has procedures in place to protect itself and others 

for every customer. As part of that process we must take 
reasonable steps to establish that a customer is who he/she 

requirements to verify ID are listed in the Together iDeal Pack.

Know Your Customer (KYC) requirements.  The EID result 
must be a ‘pass’ and the applicant must be on the voters roll, 
which will satisfy KYC for that applicant. In cases where full KYC 

acceptable from Accredited and FCA Authorised brokers.  We 

provided they are registered with the Law Society.
As a broker you must (if applicable):
a. 
 copies with date validation; 
b. check that any documents requiring a signature have
 been pre-signed; and
c.   

of the applicant bears a good likeness.

Pay Day Loans
Applicants with payday loans will not be considered where the 
following adverse credit history applies;  any demerit points 
or where the applicant  has  2 or more consecutive missed 
payments on any other item of credit within the last 12 months. 
Applicants who have missed payments on payday loans will not 
be considered. Where an applicant has one active pay day loan 

mortgage.

Applicants with more than one  active payday loan will not be 
considered. The only exception  to this that may be considered  is 
where an applicant is a home mover and will be redeeming  all 
credit from the sale proceeds of their existing property.  Written 
explanations from the applicants detailing  why they have used 

break the cycle of payday lending.  Strictly subject to underwriter 
approval.

Any applicants with Home Lender loans within the last 12 

will require  a written explanation  and be subject to Underwriter 
approval. 

Where an applicant has taken pay day loans, the application 
is subject to underwriter referral with explanations from the 
applicant.

Purpose
Any legal purpose is accepted. However this must be clearly 
detailed on the Application/Enquiry form on day 1 as the 

facility. Should Together establish at any stage the incorrect 
documentation has been issued we will request that the correct 
documentation be issued and the relevant regulation be applied.

Redemption Administration Fee
On redemption a fee of £150 is charged.

Repayment Types
• Capital Repayment 
• Interest Only available for second charge mortgages over 
£25,000

Responsible Lending 
If a client is re-mortgaging or redeeming a second charge it must 

Please check the following before submitting your application:
• It must be evident from the credit search that the Customer’s 

bank statements before submitting the case to us.

wouldn’t expect low expenditure and a high relative MAMR if the 
customer is using payday loans, are not servicing current credit 
commitments or they have credit card balances which are close 
to their credit limits. Obviously in these circumstances it may 
suggest that the stated expenditure is inaccurate as the credit 

and you should review this with all the evidence that you have 
and challenge the customer where their responses do not seem 
plausible.

Self-build Properties & Developments
Each case considered on its own merits. Strictly by underwriter 
approval only. Must have NHBC, Zurich or Premier Guarantee 

indemnity details. Stage advances for self-build properties are 
not considered.

Shared Ownership Properties
(By referral only). 

Statement of Permissions
A Statement of Permissions Form must be completed and 
submitted with all Together applications.

Underwriter Referral
Underwriter referral is required if  the second charge mortgage 

Valuations
Must be dated within the last 2 months.
Residential Valuation Panel is available from your Business 
Development Executive. All valuers must be based within a 15 mile 

postcode areas surrounding London.

Audit valuations may be required if the loan amount  >£50,000,  LTV 
>60% or property value is >£500,000 or a Valuation Bypass Scheme 
has been used.  All property valuations of £1 million or more are 
strictly subject to underwriter approval. We will contact any valuers 
or other appropriate sources regarding the valuations of a property. 

the property, we reserve the right to reduce the loan amount or 
decline the case.
We require original valuations with no amendments. If 
amendments have been made we require all previous versions and 
the case will be referred and is strictly subject to Credit Committee 
approval.

For Sale Details: If the property is currently for sale with an estate 
agent, please supply a copy of the sales particulars.
The Market Valuation and projected 90 day Market Valuation 

Vulnerable Applicants
A vulnerable customer can be described as “someone who due to 

detriment.” 
Should you have any reason to believe that an applicant is 
vulnerable for any reason, perhaps they have declared they have a 
mental health issue, are recently bereaved or they appear to have 

you should take additional care to ensure that they understand 
the transaction and make us aware if you have any concerns about 
them and their mortgage application. 

Please note: Cases will be reviewed by the Fraud Committee for 
the purpose of identifying potential fraud. This will include income 
and valuation fraud. Should in our opinion any case you present 
be deemed to be fraudulent the case will be rejected and action 
taken by the Fraud Committee, which will ultimately result in your 
Accreditation being revoked.

Contact us
Call:    
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